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(g In the midst of a healthcare crisis caused by the pandemic, patients and visitors of the hospitals in Hamilton are faced with
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TICS DATA expensive rates at the Hamilton hospital parking lots. The patients and visitors have to pay high rates for convenience. The

Liumet 2.4 hospital lots throughout Hamilton, receive many complaints as a result of the pricing.

Hypothesis Current State of Parking Near Hamilton Hospitals

As the province begins to loosen restrictions, one important change that is occurring is the rescheduling of postponed surgeries. As a result, hospitals will start to have an influx of patients and
visitors who will be using the hospital parking lots and garages. However, one thing that has remained the same is the high rates within the hospital lots. The user experience is negatively affected
by the expensive pricing. Furthermore, the analysis of data reveals that patients and visitors opt to park in the more expensive hospital lots because of the limited options and significant
distance the public lots are from the hospitals, as highlight in Figure 3.
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Figure 4: The comparison between the prices of the Figure 5 refers to the three public parking lots near the
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https://toronto.ctvnews.ca/ontario-allowing-non-urgent-non-emergent-surgeries-to-gradually-
resume-1.5776448

Implementations to improve

Monitoring and tracking of
the current state:

the implementation

Popular times

https://www.hamiltonhealthsciences.ca/about-us/our-organization/our-locations/hamilton-general-
hospital/parking/

,iir Live: Not too busy
UPDATE

e Regular app or website
updates.

e Maintenance checks for
sensors/ devices.

e Monitoring of parking lots. Municipal Parking Lots | Open Hamilton

e Allocation of premium
slots.

e Improve Passport app.

e Implementation of smart
parking devices and
displays.

Statistics Canada: https://www.statcan.gc.ca/

https://datacompetition.mohawkcollege.ca/2022-data-links/

Municipal Car Parks (arcgis.com)

https://www.hamilton.ca/city-initiatives/online-services-tools-apps/parking-payment-app
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